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Section 1: Supplier Information

Company Details: Total Supply Solutions
14 Northview Street
Mermaid Beach, Queensland, 4218
Phone: +617 5575 2166
Fax: +617 5572 3025
Emergency Telephone No: Tel: +617 5575 2166
Tel: 131 126 Poisons Information Centre
Date of MSDS Preparation: 1st July 2010

Section 2: Hazards Identification

Not classified as hazardous according to the Office of Australian Safety & Compensation Council
(ASCQ) criteria.

Safety Phases
24/S25 avoid contact with skin & eyes

Risk Phrases
R36 — Irritating to eyes
R38 — Irritating to skin

Section 3: Composition Information

CHEMICAL NAME CAS No. PROPORTION
Non-hazardous Ingredients Not Applicable to 100%

Section 4: First Aid

Swallowed: Give water or milk to drink. DO NOT induce vomiting.

Eyes: Irrigate immediately with copious amounts of water for at least 15 minutes, holding eyelids
open. See a doctor.

Skin: Immediately wash contaminated skin with plenty of water. Remove

contaminated clothing & wash before re-use.

Inhalation: Remove victim from exposure, to fresh air. Seek medical advice.

Note: This Material Safety Data Sheet supersedes all previous issues for this product. Information contained herein is offered in good faith as being
true and accurate to the best of our knowledge, but as the conditions of use are beyond our control, no guarantees are either stated or implied. Total Supply
Solutions offers this information as a guide only and accepts no liability for any loss or damage caused by any error in, or
omission from, this document. Total Supply Solution’s obligations shall be limited to only replacing product that is proven defective.

Where health and safety data given discloses a risk to the user or the environment, it is the responsibility of the purchaser to pass on the information to
employees who may be using the product, ensuring that adequate safety procedures are used including good industrial hygiene.
Phone. 1300 822 626 Fax. 07 5572 3025 Email. admin@totalsupplysolutions.com.au Address. |4 Northview Street (PO Box 22) Mermaid Beach QId 4218

» Chemicals & Cleaning Systems = Accessories & Janitorial * Vacuums & Floor Scrubbers * Cleaning Machines & Parts « Carpet & Upholstery Care
* Hard Floor Care * Hotel & Motel Supplies * Matting * Washroom Supplies * Toilet Paper & Hand Towels * Odour Control
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Section 5: Fire Fighting Measures

Extinguishing Media: Use extinguishing media suited to the materials that are burning; eg: dry
chemical, CO, or water spray.

Hazards from Combustion Products: Carbon dioxide, carbon monoxide, and other toxic gases
may be produced in the case of fire.

Precautions for Firefighters & Special Protective Equipment: Firefighters should wear full
protective clothing including self contained breathing apparatus & chemical splash suit. Ensure no
spillage enters drains or water courses. Remove from the vicinity containers not involved in the
fire.

Additional Information: Hazchem Code — not applicable

Section 6: Accidental Release Measures

» Wear protective equipment to prevent skin & eye contamination & inhalation of dust.

« Cover with damp absorbent material (inert material, sand or soil). Sweep up, but avoid generating
dust.

* Collect and seal in properly labeled drums for disposal.

Section 7: Handling & Storage

Storage: Store in a cool, dry, well ventilated place and out of direct sunlight. Store away from
strong acids and moisture. Keep containers closed at all times — check regularly for spills.

Section 8: Exposure Controls & Personal Protection

National Exposure Standards: Source—National Exposure Standards for Atmospheric
Contaminants in the Occupational Environment (NOHSC:1003)

Exposure Limits: A time weighted average (TWA) concentration for an 8-hour day and 5-day
week has not been established by ASCC for any of the major ingredients in this product.
Engineering Measures: Natural ventilation should be adequate under normal use conditions.
Avoid generating and inhaling dusts. Keep containers closed when not in use.

Note: This Material Safety Data Sheet supersedes all previous issues for this product. Information contained herein is offered in good faith as being
true and accurate to the best of our knowledge, but as the conditions of use are beyond our control, no guarantees are either stated or implied. Total Supply
Solutions offers this information as a guide only and accepts no liability for any loss or damage caused by any error in, or
omission from, this document. Total Supply Solution’s obligations shall be limited to only replacing product that is proven defective.

Where health and safety data given discloses a risk to the user or the environment, it is the responsibility of the purchaser to pass on the information to
employees who may be using the product, ensuring that adequate safety procedures are used including good industrial hygiene.
Phone. 1300 822 626 Fax. 07 5572 3025 Email. admin@totalsupplysolutions.com.au Address. |4 Northview Street (PO Box 22) Mermaid Beach QId 4218
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Section 9: Physical & Chemical Properties

Appearance: Clear Liquid
Odour: Lemon
Specific Gravity: 1.00
Flashpoint (¢C): Not Applicable
pH: 7.0—8.0
Colour: Colourless

Boiling Point (¢C): 100
Flammability Limits: Not applicable
Water Solubility: Complete
Vapour Pressure: Not Available

Section 10: Stability & Reactivity

Chemical Stability: Stable under normal ambient storage conditions.

Conditions to Avoid: Avoid high temperatures (store below 30°C). Protect against physical
damage.

Incompatible Materials: Strong acids, strong alkalis, strong oxidizing agents

Hazardous Decomposition Products: None known

Hazardous Reactions: None known.

Section 11: Toxicological Information

No adverse health effects expected if the product is handled in accordance with this Material
Safety Data Sheet and the product label. Symptoms that may arise if the product is mishandled
and over exposure occurs are:

Acute Effects

Ingestion: Swallowing in small amounts is unlikely to cause any adverse effects. Larger
doses may produce diarrhoea

Eye Contact: May be an eye irritant

Skin Contact:  May cause irritation to skin

Inhalation: Inhalation of mist may cause irritation

Toxicity Data  None known

Note: This Material Safety Data Sheet supersedes all previous issues for this product. Information contained herein is offered in good faith as being
true and accurate to the best of our knowledge, but as the conditions of use are beyond our control, no guarantees are either stated or implied. Total Supply
Solutions offers this information as a guide only and accepts no liability for any loss or damage caused by any error in, or
omission from, this document. Total Supply Solution’s obligations shall be limited to only replacing product that is proven defective.

Where health and safety data given discloses a risk to the user or the environment, it is the responsibility of the purchaser to pass on the information to
employees who may be using the product, ensuring that adequate safety procedures are used including good industrial hygiene.
Phone. 1300 822 626 Fax. 07 5572 3025 Email. admin@totalsupplysolutions.com.au Address. |4 Northview Street (PO Box 22) Mermaid Beach QId 4218
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Section 12: Ecological Information
Avoid contaminating waterways.
Ecotoxicity: Not known

Persistence & Degradability: Not known
Mobility: Not known

Section 13: Disposal Considerations

Refer to State/Territory Land Waste Management Authority. Normally suitable for disposal at
approved land waste site.

Section 14: Transport Information

Road and Rail Transport: Not classified as a Dangerous Good by the criteria of the Australian
Dangerous Goods Code (ADG Code) for transport by Road and Rail.

UN Number: not applicable
UN Proper Shipping Name not applicable
Class & Subsidiary Risk not applicable

Packing Group : not applicable
Special User Precautions  not applicable
Hazchem Code: not applicable

Section 15: Regulatory Information

Based on available information, this material is not classified as hazardous according to health
criteria of ASCC.

Poisons Schedule (Aust) / Toxic Substance (NZ): none allocated

Note: This Material Safety Data Sheet supersedes all previous issues for this product. Information contained herein is offered in good faith as being
true and accurate to the best of our knowledge, but as the conditions of use are beyond our control, no guarantees are either stated or implied. Total Supply
Solutions offers this information as a guide only and accepts no liability for any loss or damage caused by any error in, or
omission from, this document. Total Supply Solution’s obligations shall be limited to only replacing product that is proven defective.

Where health and safety data given discloses a risk to the user or the environment, it is the responsibility of the purchaser to pass on the information to
employees who may be using the product, ensuring that adequate safety procedures are used including good industrial hygiene.
Phone. 1300 822 626 Fax. 07 5572 3025 Email. admin@totalsupplysolutions.com.au Address. |4 Northview Street (PO Box 22) Mermaid Beach QId 4218
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Section 16: Other Information

Contact Point: Head Office  Tel (07) 5575 2166
Poisons Information Centre Tel 131 126

DISCLAIMER: All information appearing herein is based upon data obtained from raw material
manufacturers and/or recognized technical sources. While the information above is believed to
be true and accurate, the author makes no representations as to it's accuracy or sufficiency.
Conditions of use are beyond the control of Total Supply Solutions and therefore the users are
responsible to verify this data under their own particular conditions of use, applications and
regulations to determine whether the product is suitable for their particular purpose and they
assume all risks of their use, handling, disposal, reliance upon, publication or use of the
information contained herein. This information applies only to the product designated above
and does not necessarily apply to it’s use in combination with other materials, products,
chemical compounds, structures or processes.

Note: This Material Safety Data Sheet supersedes all previous issues for this product. Information contained herein is offered in good faith as being
true and accurate to the best of our knowledge, but as the conditions of use are beyond our control, no guarantees are either stated or implied. Total Supply
Solutions offers this information as a guide only and accepts no liability for any loss or damage caused by any error in, or
omission from, this document. Total Supply Solution’s obligations shall be limited to only replacing product that is proven defective.

Where health and safety data given discloses a risk to the user or the environment, it is the responsibility of the purchaser to pass on the information to
employees who may be using the product, ensuring that adequate safety procedures are used including good industrial hygiene.
Phone. 1300 822 626 Fax. 07 5572 3025 Email. admin@totalsupplysolutions.com.au Address. |4 Northview Street (PO Box 22) Mermaid Beach QId 4218
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